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This document is available in other languages, 
large print and audio format upon request.

If you would like a further copy of this Plan or wish to make comment, compliment or complaint
on our performance or any aspect of our service then please feel free to contact us via our 
website www.ddfire.gov.uk; by telephone, 0191 3843381, by fax, 0191 3830907, by mini-com
0191 3847840; e-mail, ServiceHQ@ddfire.gov.uk or by writing to us at the address below.

The Chairman of the Fire Authority
County Durham and Darlington Fire and Rescue Service
Service Headquarters
Framwellgate Moor
Durham, DH1 5JR

Alternatively, it can be viewed in local libraries and on the Fire Authorities website at www.ddfire.gov.uk.
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