
Effective August 2019

Service Leadership Team

Steve Wharton  AM
Emergency  
Response

Stuart Errington
Chief Fire Officer

Stuart Errington
Chief Fire Officer

Robin Turnbull  Temp 
AM  Community Risk 

Management

Keith Carruthers     
AM Training, Assets

and Assurance

Tony Hope
Director of Corporate

Resources

Tony Hope
Director of Corporate

Resources

Tony Hope
Director of Corporate

Resources and Treasurer

Keith Lazzari  
Head of Corporate  

Resources

Katherine Metcalfe
Head of Workforce

Development

Katherine Metcalfe
Head of Workforce

Development

Katherine Metcalfe  
Head of Workforce  

Development

Sarah Nattrass
Assistant Chief Fire

Officer

Sarah Nattrass Assistant 
Chief Fire Officer

Dominic Brown
Assistant Chief Fire

Officer

Keith Wanley
Temp Assistant Chief 

Fire Officer



Robin Turnbull
Temp AM Community Risk 

Management
AMB

GM(B) CRM

BFS Officers  X 2

SM(B) BFS Manager
FI/Arson Manager

CS Team Leader
Arson / Young People

Team Leader

Admin
X 2

Arson / Young People
Coordinator

SM(A) CS

CRO
X 4

SM(A) Senior BFS
X 2

Project Post
T/ BFS Officer

Information
Services
Manager

Firewatch
Admin

IRS 0.5
FTE

Business
Intelligence 

Officer

GIS and Systems
Support Analyst

System Admin

Performance
Analyst



Steve Wharton  AM
Emergency 
Response

GM Emergency
Response & Resilience

Planning (ERRP)
GMB

GM Emergency  Response 
& Resilience  Planning

(ERRP)
GMB

DM Darlington
SMB

DM Darlington
SMB

ADM Darlington
SMA

ADM Darlington  
SMA

DM Easington
SMB

DM Easington
SMB

ADM Easington
SMA

ADM Easington  
SMA

DM Durham
SMB

DM Durham
SMB

ADM Durham
SMA

ADM Durham  
SMA

DM Derwentside
SMB

DM Derwentside
SMB

ADM Derwentside
SMA

ADM Derwentside  
SMA

DM Wear & Tees
SMB

DM Wear & Tees
SMB

ADM Wear & Tees
SMA

ADM Wear & Tees  
SMA

Fire Control
Manager

Control SMA

Fire Control  
Manager  

Control SMA

Risk Information&
Resource Manager

Control WMA

Risk Information&  
Resource Manager  

Control WMA

Control Staff x16Control Staff x16

Emergency Response
Preparedness

WMB
Emergency Response

Preparedness
WMB

Resilience Planning
Officer

Resilience Planning
Officer

Trng & System Dev
Manager

Control WMA

Trng & System Dev
Manager

Control WMA

Water Officer and
ERRP Admin

Water Officer and
ERRP Admin

Emergency Response &
Resilience Planning

(ERRP)
SMA

Emergency Response &  
Resilience Planning  

(ERRP)
SMA



Keith Carruthers
AM Training,Assets

and Assurance

Stores
Handyperson

Stores  
Handyperson

Vehicle & Epqt
Technician

Vehicle & Epqt
Technician

x6

Workshops
Manager

Workshops
Manager

Ops Assets &H&S
Manager  

SMA

Ops Assets &H&S  
Manager

SMA

Ops Assets Officer
WMA

Ops Assets Officer
WMA

Driver
Handyperson

Driver  
Handyperson

x2

Coach Painter
0.6FTE

Coach Painter
0.6FTE

Ass Workshops
Manager

Asst Workshops
Manager

Workshops
Apprentice
Workshops  
Apprentice

Workshops
Apprentice
Workshops  
Apprentice

Admin
Apprentice

Admin
Apprentice

H&S Policy AdvisorH&S Policy Advisor

Technical Services
Manager SMB

Technical Services
Manager SMB

H&S
WMB
H&S  
WMB

BodyTech/
Painter

Body Tech/
Painter

Asset Management
Officer

WMB (Project)

Asset Management  
Officer

WMB (Project)

Stores ManagerStores Manager

GM Assurance
GMB

GM Assurance
GMB

Eqpt OfficerEqpt Officer

Assurance AdminAssurance Admin

CM ProjectCM Project

GM Training Manager
GMB

GM Training Manager
GMB

Delivery Manager
SMA

Delivery Manager  
SMA

Trainer
WMA

Trainer
WMA

x6

Training AdminTraining Admin

Fireground
Support

Fireground  
Support

x2

Development
Manager

SMA

Development  
Manager  

SMA

Multimedia
Development

Multimedia
Development

Lead Driver
TrainerLead Driver  
Trainer

Driver Trainer
Driver Trainer

x2

Business Development
Manager

Business Development  
Manager

Business Admin
Apprentice

Business Admin
Apprentice

Business
Co-ordinator

Business  
Co-ordinator



Katherine Metcalfe
Head of Workforce

Development

Katherine Metcalfe  Head of 
Workforce  Development

Workforce
Planning Officer

Workforce  
Planning Officer

Workforce Planning &
Wellbeing Manager

SMA

Operational Development 
Manager

HR Business
Partner

HR Business
Partner

x2

HR AssistantHR Assistant

Recruitment &
Apprenticeship  Co-

ordinator

Health & Fitness
Advisor

Firefighter
Apprentice

Firefighter
Apprentice

HR Team Manager

HR Team Manager

Operational 
Development 
Apprentice



Tony Hope
Director of Corporate

Resources

Tony Hope
Director of Corporate

Resources and Treasurer

Finance Officer
Procurement

Officer

Communications
and Governance

Manager
Communications  

Manager

Digital
Communications

Officer

Digital  
Communications  

Officer

Financial
Services  
Manager

Financial
Services
Manager

Strategic Finance
Manager

Strategic Finance
Manager

Estates
Manager
Estates
Manager

1 Post Vacant
Estates  

Engineers  
X 3

1 Post Vacant 
Estates  

Engineers
X 3

Accountancy
Assistant 0.8FTE

Accountancy  
Assistant 0.8FTE

Communications
Officer

Communications
Officer Finance Officer

Finance
Officer

x2

FinanceClerk
Finance Clerk

0.8FTE

ICT
Manager

Outsourced
ICT Support
Team (ITPS)

Outsourced
ICT Support Team (ITPS)

ESMCP
Project Team

ESMCP
Project Team

ReceptionistReceptionist

Comms and
Governance Co-

ordinator

Vacant Post 
Policy and  

Governance
Co-ordinator

Head of
Corporate Resources

Head of
Corporate Resources

Finance Clerk
Finance Clerk

x3

Executive PA’s
X 2

Executive PA’s
X 2

Estates OfficerEstates Officer

Estates
Admin
Estates
Admin

Communications
Intern

Communications
Intern

Vacant Post 
Policy Support 

Officer

ICT Systems / 
Data Manager

ICT 
Infrastructure 
Manager
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