
Appendix A 

 

 

County Durham and Darlington FRS 

Letters of Appreciation – April 2022 – end of June 2022 

 

No Date Watch/Personnel involved  Brief Details Section 

1 1/4/2022 Fire & Rescue Service A letter was received 
from Lord Lieutenant 
Sue Snowdon 
congratulating the 
service on achieving the 
‘UK Fire Service of the 
Year’  

Fire & Rescue 
Service 

2 1/4/2022 Fire & Rescue Service An email was received 
from Dorothy Winter 
thanking the service for 
providing a guard of 
honour at her husband 
Johns funeral recently. 

Fire & Rescue 
Service 

3 8/4/2022 Helen Wallace An email was received 
from Durham 
Constabulary thanking 
Helen Wallace for her 
super efficiency when 
they have had many 
recent dealings with her 
regarding a court case.  

Fire & Rescue 
Service 

4 8/4/2022 D Glendenning Snr. 
Barnard Castle Crew 

The Service received a 
thank you to David 
Glendinning Sr. and 
Barnard Castle Station 
for their assistance in an 
incident on 20 February 
2022. 

 

Barnard Castle 
Station 

5 8/4/2022 Fire & Rescue Service A letter was received 
from the family of Gail 
Matthews thanking 
everybody involved, 
particularly Steve 
Wharton, in the 
organisation and 

Fire & Rescue 
Service 
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assistance given at 
Gails funeral, the family 
were overwhelmed at 
the help and meticulous 
planning the service put 
in and made Gails send 
off very special. 

6 14/4/2022 Spennymoor RDS An email was received 
from Natalie thanking 
crew from Spennymoor 
after they rescued her 
little girl and dog who 
had managed to lock 
themselves in her car. 

Spennymoor 
Station 

7 14/4/2022 Crook Crew A message was left on 
social media from a 
member of the public 
who wanted to praise 
crew from Crook station 
after they extinguished 
a chimney fire in her 
property. 

Crook Station 

8 29/4/2022 Spennymoor Red Watch A thank you was 
received from Emily and 
Sophie who were the 
lucky winners of a lovely 
easter egg each after 
Spennymoor Red 
Watch and Billy 
McAloon organised an 
easter colouring 
competition. They also 
had a tour of the station 
and got to try on some 
of the mini fire kits. 
Their mum and dad said 
they had a fantastic day. 

Spennymoor 
Station 

9 29/4/2022 Fire & Rescue Service A ‘Keep Up The Good 
Work’ embroidered card 
was received with a 
beautiful embroidery of 
a fire engine on the front 
from a little girl called 
Eve. 

Fire & Rescue 
Service. 

10 27/5/2022 Barnard Castle Crew A thank you card has 
been received from 
Linda Carter for help 
she received from crew 
from Barnard Castle. 

Barnard Castle 
Station 

11 27/5/2022 Peterlee White Watch An email has been 
received thanking crew 
from Peterlee White 
Watch for the RTC 
display they put on for 

Peterlee 
Station 
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students from Peterlee 
Technical College. 

12 10/6/2022 Spennymoor Blue Watch A thank you was 
received from Micki and 
Mac thanking 
Spennymoor Blue 
Watch for attending 
their house when Mac 
fell out of bed and Micki 
was unable to lift him, 
the crew got him back 
into bed and made sure 
they were both okay 
before they left. Micki 
and Mac would like to 
express their sincere 
thanks to all involved. 

Spennymoor 
Station 

13 17/6/2022 Stanhope Crew Crew at Stanhope 
station have received a 
thank you from Lynsey 
Harker (Scout Leader) 
after they enabled the 
1st Wolsingham Beavers 
a visit on June 9th. 

Stanhope 
Station 

14 17/6/2022 Stanhope Crew Crews at Stanhope 
have received a thank 
you from The Stanhope 
WI after helping them 
put up and dismantle 
their jubilee bunting on 
The Town Hall and bus 
shelter. 

Stanhope 
Station 

 


