
Letters of Appreciation (Details)

No. Date Watch/Personnel Involved Brief Details Section

429 04/10/2019 Peterlee Green Watch
Thank you from Maureen (surname witheld) from Easington for carrying out a safe and wellbeing check for 

her.
Peterlee Station

430 25/10/2019 Red Watch, Durham Thank you to Red Watch, Durham from Helen Ingram of Durham. Red Watch did a Fire Safety Talk for them. Durham Station

431 25/10/2019 Community Safety Team CRM received a message thanking Tracy Lovegrove for a Safer Homes talk she gave to a community group. Community Safety

432 25/10/2019 Peterlee Crew Thanks were received from a couple who had their smoke alarms replaced by Peterlee Crews. Peterlee Station

433 01/11/2019 Spennymoor Crew
A letter was received from the owner of some reptiles that were rescued from a house fire in Spennymoor, 

they thanked the service for their assistance in making sure the reptiles were rescued.
Spennymoor Station

434 01/11/2019 Fire & Rescue Service A thank you was received in response to a Fire Safety visit in the community. Fire and Rescue Service

435 01/11/2019 CRM

A thank you letter was received thanking the service for help with a young man who had found himself 

vunerable and with nothing, he was given assistance via Barbara Tate and a charity who arranged for him to 

get some furniture, white goods etc.

Community Safety

436 01/11/2019 Darlington Red Watch A thank you card was received by  Darlington Red Watch. Darlington Station

437 01/11/2019 Fire & Rescue Service
The service has received an email from Children and Adult Services thanking Barbara Tate for her support 

with a vunerable client recently.
Community Safety

438 08/11/2019 Peterlee Crews A child aged 5 from Easington visited Peterlee station and dropped a thank you card off for the crew. Peterlee Station

439 08/11/2019 Durham Green Watch
A thank you was received from Mary McQuaid for making her and her family feel so welcome after they won 

a price 'Fire Fighter for the day'.
Durham Station

440 15/11/2019 Spennymoor RDS

A thank you letter has been received from the chairman of Stockton Rambling Club after FF Adamson 

Spennymoor RDS performed CPR for 10 minutes on a member of their club. He was revived and remains in 

hospital.

Spennymoor Station

441 15/11/2019 Spennymoor Crew
A letter was received from Spennymoor brownies thanking crews at Spennymoor station for an amazing visit 

to the station.
Spennymoor Station

442 22/11/2019 Fire & Rescue Service
Graeme Lynn received a thank you from the Lumiere organisers, they asked for all staff involved to be 

thanked for their assistance.
Fire and Rescue Service

443 22/11/2019 Sedgefield RDS The service received a letter thanking RDS crews for attending the fireworks display at Sedgefield. Sedgefield Station

444 22/11/2019 Durham Crews
A thank you letter was received from the 4th Durham City StJohns Brownies who visited Durham Station on 

Friday 25th October.
Durham Station

445 29/11/2019 Fire & Rescue Service
a letter was received from Sth Yorks Fire & Rescue Service thanking the service for allowing crews to attend 

and assist with their recent flooding problems.
Fire and Rescue Service

446 29/11/2019 CRM
The CRM team recently attended an 'After the Fire' property and the occupants would likew to thank them 

and the crews who attended originally.
Fire and Rescue Service

447 29/11/2019 Fire & Rescue Service
The service recently received a letter from Major (ret'd) Eric Ingram thanking everyone who participated in 

the recent Festival of Remembrance.
Fire and Rescue Service

448 29/11/2019 Barnard Castle Crew
A letter was received from a resident of Barnard Castle thanking crew for their advice, assistance and fire 

blanket.
Barnard Castle Station

449 06/12/2019 Fire & Rescue Service
A letter was received from Mr MA Harrison expressing his admiration and high regard for 2 off duty firefighters 

who assisted a distressed female.
Fire and Rescue Service

450 06/12/2019 Fire & Rescue
The service has received a thank you from Tommy Richardson (Tyne and Wear FRS) thenking Bishop Auckland 

White Watch for their attendance at RLSS.
Bishop Auckland Station

451 06/12/2019 Middleton Crews
Middleton in Teeside Primary School sent a thank you card thanking CM Richie Brown and FF Matt Robson for 

visiting their school.
Fire and Rescue Service

452 06/12/2019 CRM
A letter was received  from Durham Safeguarding Children Partnership thanking the service for the 

participation and contribution to Safeguarding Week 2019.
Community Safety
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453 13/12/2019 Darlington Crews
A thank you letter was received from DYOS thanking Darlington crews for allowing them to visit and look 

around the station.
Darlington Station

454 13/12/2019 Fire & Rescue Service Big thank you from Ollie to Dan Wootton for showing him around a fire engine at Bishop Station. Bishop Auckland Station

455 13/12/2019 Bishop Auckland Red Watch
Many thanks from Hazel and her mum to crew at Bishop Auckland for the fantastic fire safety advice they 

gave them.
Bishop Auckland Station

456 19/12/2019 Peterlee White Watch
A thank you email was received from Rob Hutchinson thanking the service for the demonstration his students 

were given.
Peterlee Station

457 19/12/2019 Fire & Rescue Service Sarah litt would like to thank everybody for their donations to the Food Bank appeal. Fire and Rescue Service

458 27/12/2019 Fire & Rescue Service A thank you card was received from the pupils of Rosemary Lane Nursery School, they had a brilliant time. Fire and Rescue Service

459 27/12/2019 Green Watch, Spennymoor
A letter thanking Spennymoor Green Watch has been received in which they thanked crews for the 

assistance when her boiler broke down.
Spennymoor Station
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